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12:00pm - 1:00pm: IRES Executive Committee Meeting/Past Presidents' Lunch (Invite Only)
2:00pm - 6:00pm: Registration

3:00pm - 4:00pm: IRES Board of Directors Meeting (Invite Only)

4:00pm - 5:00pm: CDS Section Chairs & Co-Chairs Meeting (Invite Only)

7:00am - 5:00pm: Registration Open
7:30am - 8:30am: Breakfast
8:30am - 9:00am: Welcome
9:00am - 9:50am: Keynote #1: Inspiring Market Regulation
10:00am - 11:50am: All Day Hands-On Workshop: ACL (Pre-Registration Required by July 31)
10:00am - 10:50am: Breakout Session 1
« Property & Casualty Track: SupTech: The Future of Insurance Supervision: Transforming Regulatory Oversight Through
Technology
. Life & Annuity Track: Terrible Towel & Thrown Flags: Producers Behaving Badly? Suitability, Best Interest, & the Off the
Playbook Side of Life & Annuity Examinations
« Health Track: Student Health: What Is It & How Do You Regulate It?
. Market Regulation Track: Limited Scope Exams & the Market Analysis Process
PBM Track: Cracking the PBM Code: State Laws & Real-World Enforcement (Industry & LDI)
11 :00am -11:50am: Breakout Session 2
« Property & Casualty Track: Current & Emerging Property & Casualty Insurance Risks - And Their Market Implications
« Life & Annuity Track: Under the Hood: Market Conduct Exams Findings
. Health Track: Is MHPAEA as Strong as Steel?
« PBM Track: Regulatory Challenges & Successes with Recent PBM Examinations
12:00pm - 12:50pm: Lunch
1:00pm - 1:50pm: Keynote #2: Innovating Market Regulation
2:00pm - 4:50pm: All Day Hands-On Workshop: ACL (Pre-Registration Required)
2:00pm - 2:50pm: Breakout Session 3
« Property & Casualty Track: Forging Truth from Fiction: Detecting Deep Fake Auto Claims
. Life & Annuity Track: Annuities 101
« Health Track: Demystifying Quantitative Treatment Limitations: Panel Discussion
. Market Regulation Track: Consumer Complaint Handling During Examinations with Complaint Best Practices
PBM Track: Staying Solid Under Pressure: Pharmacy Audits from a Pharmacist's Perspective
3: OOpm 3:50pm: Breakout Session 4
« Property & Casualty Track: Recent Trends Shaping the Auto Liability Landscape
. Life & Annuity Track: Forging the Future of Annuity Oversight: Product Innovation, Market Shifts, & Market Conduct
Priorities
« Health Track: The Art of Form Reviews
. Market Regulation Track: TeamMate+: An Overview
« PBM Track: Riveting Support: The Impact of 340B Pharmacies in Underserved Areas
4:00pm - 4:50pm: Breakout Session 5
« Property & Casualty Track: Climate Change & Natural Catastrophe Exposure: Regulatory Implications & Resilience
Strategies for Insurers
. Life & Annuity Track: Life Insurance & Annuity State & Federal Regulatory Update

FORGING THE FUTURE: INSPIRING, INNOVATING & IMPROVING MARKET REGULATION
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4:00pm - 4:50pm: Breakout Session 5

« Health Track: Oversight of the Third-Party Administrator

. Market Regulation Track: Checking the Steel: MCAS Ratios in Market Analysis

« PBM Track: Analyzing Pharmacy Benefit Manager Data: Identifying Red Flags & Driving Oversight
4:50pm: QR Code Scan in Session Rooms
5:00pm - 6:00pm: Networking Reception

7:00am - 3:00pm: Registration Open
7:30am - 8:30am: Breakfast
8:30am - 9:50am: Commissioners’ Roundtable
10:00am - 11:50am: Hands-On Workshop: TeamMate+ (Pre-Registration Required)
10:00am -10:50am: Breakout Session 6
« Property & Casualty Track: Delegated Authority: Regulation of Business Insurance Services by MGAs, MGUs, & TPAs
. Life & Annuity Track: Annuity Best Interest
« Health Track: From Manual to Machine Learning: How Al is Reshaping Claims & Prompt Pay Compliance
« Market Regulation Track: Ethics in the Real World: The Foundations of Ethics in an Ever-Changing Environment
« PBM Track: Conducting Information Technology/Cyber Examinations of PBMS: The Impact of Vertical Integration of the
Drug Supply Chain
11:00am -11:50am: Breakout Session 7
« Property & Casualty Track: The Future of U.S. Pet Insurance: Lessons from Global Leaders Amid Inflation, Consolidation,
& Consumer Protection
« Life & Annuity Track: Annuity Best Interest Part 2
« Health Track: The UM Playbook - Your Winning Strategy
. Market Regulation Track: Combating Agent & Digital Fraud
PBM Track: Forging Influence: PSAOs in the Modern Drug Supply Chain
12 00pm - 12:50pm: Lunch (Awards)
1:00pm - 1:50pm: Keynote #3: Improving Market Regulation
2:00pm - 3:50pm: Hands-On Workshop: TeamMate+ (Pre-Registration Required)
2:00pm - 2:50pm: Breakout Session 8
« Property & Casualty Track: Built on Steel: The Regulatory Foundations & Evolution of Insurance Rating
. Life & Annuity Track: Direct to Consumer Insurance
« Health Track: MHPAEA Exam Hot Topics & Best Practices
. Market Regulation Track: Identifying & Creating Efficiencies When Conducting Joint Market Regulation & Financial
Examinations: Forging the Future: Inspiring, Innovating, & Improving Market Regulation
« PBM Track: Understanding PBM Drug Pricing and Pharmacy Reimbursement
2:50pm: QR Code Scan in Session Rooms
3:00pm - 3:50pm: Breakout Session 9 (Bonus Sessions)
« Property & Casualty Track: Workers' Compensation Residual Market: State Mechanisms and the 2026 Outlook
. Life & Annuity Track: Combating Fraud
« Health Track: Tempered by Price: Prescription Discount Cards in the Modern Marketplace
« Market Regulation Track: The Market Analysis Framework: Turning Data Into Insight\
4:00pm - 4:50pm: Keynote #4
5:00pm - 5:30pm: IRES Board of Directors Meeting (Invite Only)
5:30pm - 6:00pm: IRES Executive Committee Meeting (Invite Only)
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