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kenandshawnya@verizon.net
443-643-0374
With the number of corporate institutions and college athletic programs that have struggled with compliance-related challenges over the last several months, there is a growing demand for trained and experienced compliance professionals. 

Ethical, dependable and results-driven compliance professional with extensive experience in regulatory compliance and core compliance function operations.  Proven ability to cultivate, build and maintain business relationships in order to effectively manage regulatory compliance risk.  Possess excellent interpersonal, analytical and problem solving skills with a strong focus on customer satisfaction. 
         Compliance Monitoring  ( Compliance Risk Assessments  (  Operational Transformation Initiatives 

Operations Management ( Coordination and Management of Market Conduct Examinations
Department of Insurance Complaints ( Project Management ( Strategic Planning
Training and Development ( Compliance Research ( Budget Administration
Compliance Policies and Guidelines ( KPI Development/Tracking
Qualifications
· Seasoned professional whose honesty and integrity helps foster and promote ethical leadership, optimal business relationships, and a robust culture of compliance.
· Productive, self-motivated worker with solid work ethic to successfully complete multiple concurrent projects.
· Exceptional listener and communicator who effectively conveys information verbally and in writing.
· Results-driven achiever with exemplary organizational skills, along with a high degree of detail orientation.
· Highly analytical thinking with demonstrated talent for analyzing and streamlining complex work processes. 

· Innovative problem-solver who can generate workable solutions and resolve complaints.
· Dependable, loyal and authentic contributor with exemplary work record.
· Energetic performer consistently cited for unbridled passion for work, sunny disposition, and positive attitude.
Professional Experience
Zurich Financial Services, Owings Mills, MD/New York, NY


2008 - present
Director – Compliance Operations 
Actively directs and expedites the continued evolution, maturity and uniformity of the Compliance Framework across all North America compliance business divisions.  Promotes, advocates, and leverages best practices for implementation across all North America compliance business divisions.
· Coordinated and orchestrated strategic planning for the North America Regional Compliance office. 
· Successfully organized, planned and facilitated the annual Regional Compliance conferences – attended by 90-100 Compliance professionals, business partners and industry guests across North America. 
· Developed and implemented over a dozen key compliance policies/guidelines, including the code of conduct,


across the North America Region to establish consistency and help foster a uniform culture of compliance.
· Managed and maintained the creation, planning and analysis of a $2.5M department budget.
· Developed and facilitated classroom and web-based training available to 10,000 North America employees on


several key compliance topics to promote and enhance compliance awareness, resulting in 100% completion.   
· Received two Bronze awards for significant contributions made to the organization and improving overall

 business results.

Zurich North America Commercial, Baltimore, MD/Schaumburg, IL



2005 – 2008
Business Unit Regulatory Compliance Manager 
Effectively collaborated with business leadership on regulatory compliance issues, providing advice and 
consultative services to the business leadership team to assist them in mitigating compliance risk, and ultimately providing assurance that compliance risks were being effectively identified and appropriately managed.
· Formulated strategies, through use of the compliance risk assessment, to identify, assess and mitigate compliance risk within the business’s processes and procedures.
· Successfully managed and coordinated multiple market conduct examinations and consent orders.
· Facilitated and conducted compliance monitoring reviews of key risk-based elements within the business,

 
resulting in significantly mitigated compliance risk to the business.
· Developed and delivered compliance training to the business, including cancellation/nonrenewal, conflicts of
 
interest, and Department of Insurance complaint handling, resulting in improved self-audit review results.
· Received one Silver & one Bronze award for significant contributions made to the organization and improving
 
overall business results.
Farmers Insurance Group, Timonium, MD/Los Angeles, CA


2001 – 2005
Executive Director – Service Center Operations
Actively led and managed service center operations, including Underwriting, Compliance, Customer Service, Accounting, and Policy Services, consisting of 180 employees and a $15M budget. 
· Implemented two dozen process improvement strategies designed to positively impact operational
 efficiency, which were later designated as best practices by a peer review committee. 
· Successfully managed and coordinated three market conduct examinations, each resulting in minimal fines.
· Achieved a preferred practice designation from Internal Audit on our local regulatory compliance committee. 
Farmers Insurance Group, Los Angeles CA/Columbus, OH


1984 – 2001

Advanced throughout a variety of management and supervisory positions of increasing responsibility within the underwriting, compliance, product development and operations functions.
Education and Training
· Bachelor of Science in Education, The Ohio State University, Columbus, Ohio 
· Insurance Institute of America – Program in General Insurance
· Chartered Property & Casualty Underwriter - 2, 5, 7
· Kaizen Leadership (Lean Six Sigma) training – Zurich ( 2011
· Zurich Lean Yellow Belt training ( 2010
· Ethics/Code of Conduct ( 2011 ( 2010 ( 2009( 2008( 2007 ( 2006
· Ethical Guidelines for Insurance Professionals Suite – Insurance Institute of America ( 2010
· Data Privacy & Protection ( 2011 ( 2010 ( 2009 ( 2008 ( 2007 ( 2006
· Competition & Antitrust ( 2011 ( 2010 ( 2009 ( 2008 ( 2007 ( 2006
· Conflicts of Interest ( 2011 ( 2010 ( 2009 ( 2008 ( 2007 ( 2006
· Fraud Awareness ( 2011 ( 2010 ( 2009 ( 2008 ( 2007 ( 2006
· Anti-Money Laundering ( 2011 ( 2010 ( 2009 
Professional Affiliations
· Association of Insurance Compliance Professionals (AICP)


2006 - Present
· American Insurance Association (AIA)




2008 - Present
· Compliance & Ethics Leadership Council (CELC)



2009 - Present
· Ethics and Compliance Officer Association (ECOA)



2011 - Present
· Society of Corporate Compliance and Ethics (SCCE)



2011 - Present
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