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        Article       Author   Issue 
 
Accounting 

Permitted Practices Post Problems for Insurance Consumers J. Robert Hunter  3/10 
 

  How International Accounting Standards Will Affect  Nick Mallouf   3/03 
    The U.S. Insurance Industry 
 
  Are You Ready for Codification?    Dave Christensen  1/01 
 
  Shortage of Accountants Creates Dilemma for State  Scott Hoober   3/00 
    Insurance Departments, Companies 
 
Adjusting 
  Virtual Adjusting is Here!     Kirk Hansen   1/05 
 
Annuities 
  Annuities: Protecting Consumers with Suitability Regulation Thomas E. Hampton  3/10 
 
  Variable Annuities Coming Back to Bite Life Insurers  Steve Tuckey   3/09 
 
  Who Leads Senior Citizens Through the Annuity Maze? Scott Hoober   7/07 
 
  Secondary Guarantees, Variable Annuities Keep   Scott Hoober   5/04 
    Regulators on Their Toes 
 
Asbestos 
  Updating the News . . .      Scott Hoober  11/05 
 
  Old Asbestos Claims Never Die; They Just Go On and On Scott Hoober   7/05 
 
  Asbestos Wave is Rising; Crest Yet to Come   Gerard Altonji   1/04 
    Reserves Need Strengthening 
 
Association of Insurance Compliance Professionals (AICP) 
  IRES Members: Your CIE/AIE Coursework May Qualify  Bill Douglas   7/07 
    for Credit Under AICP’s Accreditation Program 
 
Auto Insurance 

California’s Proposition 17: Harvey Won       7/10 
 

The Most Excellent Adventure of Harvey and Mr. Joseph Brian Sullivan   5/10 
 

  IRC Study: Rise in Jobless Likely to Boost Auto Uninsured 
    Rates        Wayne Cotter   3/09 
 
  Consumer Federation Auto Study Gives High Marks to  Robert Hunter   7/08 
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    ‘Prior Approval’ States 
 
  Allstate: How One Reporter Decided to Go ‘Dark’  Brian Sullivan   1/08 
 
  Is No-Fault Auto Losing its Sizzle?    Scott Hoober   5/06 
 
  How New York Lowered Auto Insurance Rates   Howard Mills   3/06 
 
  Still Struggling With Prop 103     Brian Sullivan   3/06 
 
  Are Service Contracts Insurance?    Wayne Cotter   9/05 
 
  The Future of Auto Insurance Underwriting   Brian Sullivan   5/05 
 
  Consumers Have Right to Private Enforcement Under 
     Proposition 103      Harvey Rosenfield  9/04 
 
  A Court Decision Threatens the Stability of California’s 
     Insurance Market      Dan Dunmoyer   7/04 
 
  This Just In: California High Court Won’t Hear 
     ‘Persistency’ Case      Best’s Insurance News  7/04 
 
  NJ Court Decisions May Have National Ramifications  David F. Snyder  3/04 
 
  Colossus Will Bite Auto Insurers if They’re Not Careful Brian Sullivan   3/03 
 
  Auto Insurance in Crisis? Maybe . . . Maybe Not  Scott Hoober  11/02 
 
  Credit Scoring Raising Hackles, But Will Regulators  Scott Hoober   9/02 
    Lower the Boom? 
 
  Georgia Auto Insurers Grapple with New “Diminished Value” Dave Hurst &   3/02 
    Rules (also see letter in May 2002 issue)   Wayne Cotter 
 
  Warren Buffett: I Was Wrong     Wayne Cotter   5/01 
 
  Third-Party Loss Evaluators Drawing More Scrutiny  Scott Hoober   1/01 
 
  Autograph Technology Allows Insurers to Accurately  
    Track Usage        Wayne Cotter   11/00  
 
  Progressive: What Happened?      Brian Sullivan   11/00  
 
Banks and Insurance  
  Who Leads Senior Citizens Through the Annuity Maze? Scott Hoober   7/07 
 
  Bank Insurance Agencies and State Regulation    Cathy L. McLaughlin   3/99 
 
Bond Insurance (see Financial Guaranty Insurance)  
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Brokers 
Brokers Cry for Exorcist as New Spirit Engulfs   Karl LaFong   5/06 
    Regulatory Bodies      (a.k.a. Mark Gardner 

 
  Insurance Brokers: Drive for Disclosure Casts Old  
    Practices in New Light     Joseph S. Harrington  1/06 
 
Buffett 

On Valuing Proposed Acquisitions    Warren E. Buffett  5/10 
 
Risk Control: The Responsibility for Failure   Warren E. Buffett  5/10 
 

  Tax Exempt Bond Insurance: Treading Cautiously   Warren E. Buffett  5/09 
    Among the Monolines 
 
  Beware of Geeks Bearing Formulas    Warren E. Buffett  5/09 
 
  Lloyd’s, Equitas & Retroactive Reinsurance   Warren E. Buffett 11/07 
 
  Reinsurance and Mega-Catastrophes    Warren E. Buffett  5/05 
 
  What Makes a Superior Board Director?   Warren E. Buffett  5/04 
 
  Derivatives as Time Bombs?     Warren E. Buffett  7/03 
 
  Learning the Tricky Language of Losses    Warren E. Buffett   7/02 
 
  I Was Wrong       Warren E. Buffett  5/01 
 
Business Interruption/Income Coverage  
  Business Not As Usual (also see "Clarification," 3/02)   Scott Hoober    1/02 
 
CAPCOs 
  CAPCOs (With Help From Insurers) Pluck the State 
    Money Tree – Often Without Delivering Promised Job 
    Growth       Scott Hoober   1/07 
 
Captive Insurance Companies 
  Captives are Captivating – But for How Much Longer?  Scott Hoober   7/03 
 
Career Development Seminars  

Little Known Albuquerque Facts        7/10 
 
Come to Albuquerque: You’ll be Glad You did!  Steve Martuscello  7/10 
 
2010 CDS – Albuquerque & the Land of Enchantment  Wanda LaPrath   7/10 
        Marta Barela 
        Darla Brewer 

 
2010 CDS: Experience Cultures Past and Present in New Mexico    5/10 
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2010 CDS: Beauty Abounds, Both Above and Under  
  Ground, in NM          3/10 

 
Albuquerque, New Mexico and the 2010 IRES CDS: 
  Breathtaking Scenery and Side Trips        1/10 

 
  Preserving a State Voice in Health Care Reform: An Interview 
    With Maryland Insurance Commissioner Ralph Tyler and 
    Maryland Deputy Insurance Commissioner Beth Sammis Wayne Cotter   9/09 
 
  Sevigny: State System Works, but Change is Needed  Melissa Hull   9/09 
 
  CDS Spotlight on Sessions 
    If It Looks Like Fraud, Smells Like Fraud . . .  Melissa Hull   9/09 
    Hot Issues in Life and Health Market Regulation  Douglas A. Freeman  9/09 
 
  Strong State Chapters = A Strong IRES   Holly Blanchard  9/09 
 

  Exploring Baltimore: Crabs, Baseball & the Inner Harbor Eric Cotter   7/09 
 
  Baltimore CDS Promises a Unique Learning Experience Steve Martuscello  7/09 
 
  Stepping Up to the Plate: An Interview with Kansas 
    Commissioner and NAIC President Sandy Praeger 
    And Oregon’s Insurance Division Administrator  
    Scott Kipper       Wayne Cotter   9/08 
 
  CDS: Spotlight on Sessions 
    Are Viatical Settlements Really Vital, Valuable & Settling? Angela Ford   9/08 
    Is It Hot Enuff? Climate Change and the Insurance  
     Community       Mary Darby   9/08 
    Company Exam Coordinators and EICs   Douglas A. Freeman  9/08 
    Suitability; A Conundrum for Enforcement/Compliance Jann Goodpaster  9/08 
 
  Scott Hoober, Cancer Patient and “Jack of All Trades”  David Chartrand  9/08 
 
  Join Us at “The Gateway to Regulator Excellence”  Steve Martuscello  7/08 
 
  Meet Me in St. Louis . . . at the Career Development Seminar Douglas A. Freeman  7/08 
 
  The Consumer Comes First: An Interview with Kansas   
    Commissioner Sandy Praeger, Pennsylvania Commissioner 
    Joel Ario, Nebraska Director Tim Wagner and Missouri  
    Director Douglas Ommen (Part 2 in 11/07 issue)   Wayne Cotter   9/07 
 
  CDS: Spotlight on Sessions 
    Discount Health Plans — Regulatory Framework 
    (or lack thereof!)      Mary Darby   9/07 
    Senior Issues and the Marketplace: Fraud and Abuse  Scott Hoober   9/07 
    Life Settlements, Viaticals and Investor-Initiated Insurance Wayne Cotter   9/07 
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  The IRES CDS is in Pittsburgh? YES, PITTSBURGH  Nick Marrangoni  7/07 
 
  Come to the CDS and Discuss . . .        7/07 
 
  Exploring Federal Alternatives: An Interview with   Wayne Cotter   9/06 
    Illinois Director of Insurance Michael McRaith, Mississippi Scott Hoober 
    Attorney Jim Moore and David Snyder of the American 
    Insurance Association 
 
  CDS: Spotlight on Sessions 
    Learning From Catastrophe     Scott Hoober   9/06 
    Am I a Good Driver Because I Pay My Bills   Kathleen McQueen  9/06 
    Plan, Plan, Plan for Multi-State Exams   Wayne Cotter   9/06 
    Federal Regulation: The Good, Bad & Ugly   Janet Glover   9/06 
 
  Chicago – Your Kind of Town     Mike Hessler   7/06 
 
  Listening to ‘Voices in the Wilderness’ – An Interview With 
    Commissioners Koken (PA), Dale (MI), Bell (AL)  Wayne Cotter   9/05 
        Scott Hoober 
 
  CDS: Spotlight on Sessions 
   Are Service Contracts Insurance?    Wayne Cotter   9/05 
   Finite Risk Has a Bad Name, But Legitimate Uses  Scott Hoober 
   Get Smart: Debating the SMART Act    Janet Glover 
 
  Visiting Tampa, by the Bay         7/05 
 
  State Regulation at the Crossroads? (Part 2)   Wayne Cotter   1/05 
 
  State Regulation at the Crossroads? – An Interview With  
    Commissioners Dean (CO), Csiszar (SC), Poolman (ND) 
    And Praeger (KS)      Wayne Cotter   9/04 
 
  CLUE: What’s True, What’s Appropriate   Scott Hoober   9/04 
 
  Putting a Face on Your Department    Gerry Milsky   9/04 
 
  NAIC Chief Urges Regulators to Rethink Regulatory Debate Wayne Cotter   9/04 
 
  Market Analysis is Here to Stay    Wayne Cotter   9/04 
 
  See You in Denver      Kirk Yeager   7/04 
 
  ‘Real’ Threat of Federal Regulation, NAIC Chief Warns Wayne Cotter   9/03 
 
  Three Insurance Commissioners Speak Out – An Interview Scott Hoober   9/03 
    With Commissioners Cohen (AZ), McCarty (FL) and 
    Pickens (AK) 
 
  Regulators: Come to Scottsdale to Learn, Learn, Learn  Stephen E. King  7/03 
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  Welcome to the “West’s Most Western Town” – Scottsdale Carol Hogan   7/03 
 
  Seeking a "Common Vision" – An Interview with  
    Commissioners Vaughan (Iowa), Montemayor (Texas),  
    Ario (Oregon) and Covington (Ohio), Part I (Part 2 in 11/02) 
    Wayne Cotter &   9/02  
        Scott Hoober 
 
  Deep in the Heart of San Antonio     Kashyap Saraiya   7/02  
 
  The IRES Annual CDS: A History         5/02  
 
  The San Antonio CDS – A Preview     Stephen Martuscello   5/02  
 
  2002 CDS: San Antonio – A Perfect Blend of History,  
    Tradition and Progress      Kashyap Saraiya   5/02  
 
  Consumer Rights v. Financial Institution Rights   Paul Bicica    9/01  
 
  Combating Internet Fraud      Kathleen McQueen   9/01  
 
  LTC Policies that Partner with Medicaid    Kashyap Saraiya   9/01  
 
  Federal Reserve as an "Umbrella Supervisor"    Frank D. Seidel   9/01 
 
  Up Close and Personal with Tom Vartanian    Wayne Cotter    9/01 
 
  Up Close and Personal with Kirk Yeager    Pam Donnewald   9/01 
 
  Up Close and Personal with Ron Sallow    Kathleen McQueen   9/01 
 
  Up Close and Personal with Weldon Hazelwood   Gerry Milsky    9/01  
 
  Up Close and Personal with Robert Johnson and  
    Lee Kapos        Frank D. Seidel   9/01  
 
  New Orleans Roundtable Offers Tasty Discourse   Wayne Cotter    9/00  
 
  Nichols: States Must Adopt Uniform Market Conduct  
    Standards or Face Demise      Scott Hoober &   9/00  
        Kim Moore 
 
  Commissioners: It’s a Brand New Ballgame    Wayne Cotter    9/99  
 
  NAIC President Reider: A Bright Future in Store for  
    Regulators Willing to Change     Scott Hoober    9/99  
 
  NAIC President Says: More Uniform Regulation is  
    Only Weapon Against Feds      Scott Hoober    9/98  
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  Midwest Regulators Reflect Pride, Uneasiness    Wayne Cotter    9/98  
 
  Chicago        Dennis Turner    3/98  
 
Casual Observations  
  Casual Observations appears in every issue of The Regulator and offers perspectives on various 
     insurance issues.          
 
Catastrophes 
  Bringing Back the Mississippi Gulf Coast   Melissa Hull   7/09 
 
  Revamping Florida’s Insurer of Last Resort   Steve Tuckey   5/09 
 
  A Regulatory Approach to Fraud After a Catastrophe  L. Kim & B. Zalma  3/08 
 
  Measuring the Fallout from State Farm’s Katrina Settlement Scott Hoober   3/07 
 
  Sidecars Seen as New Source of Capital   Shanique Hall   1/07 
 
  Exploring Federal Alternatives: An Interview with   Wayne Cotter   9/06 
   Illinois Director of Insurance Michael McRaith, Mississippi Scott Hoober 
   Attorney Jim Moore and David Snyder of the American 
   Insurance Association 
 
  Learning From Catastrophe     Scott Hoober   9/06 
 
  Do Katrina, Credit Scoring Portend Major Changes  
    for the industry?      Scott Hoober   3/06 
 
  Mud, Debris, Lawsuits, Consumer Complaints –  
    Life After Katrina      Scott Hoober   1/06 
 
  Reinsurance and Mega-Catastrophes    Warren E. Buffett  5/05 
 
  Catastrophe Tests Hands-On Style of Oklahoma’s  
    New Commissioner       Scott Hoober    7/99  
 
Chapter News appears in every issue of The Regulator. The column provides information on      
    the activities of various state chapters.  
 
Codification  
  Are You Ready for Codification?     Dave Christensen   1/01 
 
Commercial Lines  
  Deregulation of Commercial Lines: An Examiner’s  
    Point of View       Mary Lou Clark   7/99  
 
Consumer Issues  
    Annuities: Protecting Consumers with Suitability Regulation Thomas E. Hampton  3/10 
 
  Financial Literacy Education: Creating the Illusion   Lauren E. Willis* 11/08 
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    of Regulation 
 
  Working Collaboratively on Medicare Advantage Issues Mary Kempker  11/08 
 
  Who Leads Senior Citizens Through the Annuity Maze? Scott Hoober   7/07 
 
  How Regulators Can Return P/C Profits to Reasonable Levels J. Robert Hunter*  3/07 
 
  Will Consumer-Directed Initiatives Heal an Ailing 
     Health Care System?      Erika Rosenfield  7/06 
 
  Consumers Have Rights to Private Enforcements Under 
     Proposition 103      Harvey Rosenfield  9/04 
 
  Putting a Face on Your Department    Gerry Milsky   9/04 
 
  A Court Decision Threatens the Stability of California’s 
     Insurance Market      Dan Dunmoyer   7/04 
 
  One Regulator’s False Claims History    Tony Cignarale   9/03 
 
  SUMMARY: Insurance Consumer Protection Act of 2003     9/03 
 
  When Life Products Don't Fit Consumers' Needs,  
    What Then?        Scott Hoober    1/03 
 
  Eschew Obfuscation: Communicating Effectively  
    with Consumers       Paul Bicica   11/00 
 
Contingency Commissions 
  What Hath Spitzer Wrought? NAIC Model Producer Act Scott Hoober   3/05 
 
  Spitzer Probe: What are Lessons for Regulators?  Karl LaFong*   1/05 

        (a.k.a. Mark Gardner 
 
Continuing Education 
  IRES Members: Your CIE/AIE Coursework May Qualify  Bill Douglas   7/07 
    for Credit Under AICP’s Accreditation Program 
 
  Additional Online CE Options Now Available to 
    IRES Members      Jo Anne G. Fameree 11/05 
 
Corporate Governance    
  What Makes a Superior Board Director?   Warren E. Buffett  5/04 
 
Credit Scoring 
  Am I a Good Driver Because I Pay My Bills?   Kathleen McQueen  9/06 
 
  Do Katrina, Credit Scoring Portend Major Changes  
    For the industry?      Scott Hoober   3/06 
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   Missouri and P/C Industry Wage Battle Over 
     Credit Scoring          3/04 
 
Data Compromise Coverage 
  Data Compromise Coverage Helps Businesses, Victims  Keith Langan   3/10 
 
Drywall 
  Defective Drywall Distresses Consumers, Insurers  Steve Tuckey   3/10 
  
  Credit Scoring Raising Hackles, But Will Regulators  
    Lower the Boom?       Scott Hoober    9/02 
Derivatives 
  Derivatives as Time Bombs?     Warren E. Buffet  7/03 
 
Disclosure 
  Insurance Brokers: Drive for Disclosure Casts Old  
    Practices in New Light     Joseph S. Harrington  1/06 
 
E-Commerce/Technology 
  Breach of Confidence: Emerging Technology Can Enhance Scott Harrison   7/08 
    Privacy Compliance 
 
  Insurance on the Web: Humdrum Sales Never 
    Matched the Hype      Scott Hoober  11/06 
 
  Virtual Adjusting is Here!     Kirk Hansen   1/05 
 
  CLUE: What’s True, What’s Appropriate   Scott Hoober   9/04 
 
  I-FILE & SERFF: Can Competing E-Filing Systems  Scott Hoober   1/04 
    Really Co-exist? 
 
  Colossus Will Bite Auto Insurers if They're Not Careful  Brian Sullivan    3/03 
 
  Grading the Sites: Insurance on the Internet    Wayne Cotter    5/01 
 
  Watching the Web           7/00 
 
  Insurance on the Internet Forces Regulators to  
    Question Old Definitions, Old Concepts    Douglas A. Greer   5/00 
 
  A Look at How the Internet Can Help Insurers  
    Improve their Relationships with Regulators    Steve Feldman    5/00 
 
  A Call for Restraint (an interview with Art Chartrand)   Wayne Cotter    5/00 
 
  The Role of "Aggregators" in Internet Insurance Sales   Ron Kuhnel &    5/00 
        Eric Loewe 
 
  E-Commerce Revolution Has Yet to Take  
    Insurance Market by Storm      Scott Hoober    5/00 
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  Technology, Not Legislation, is Transforming  
    the Global Financial Services Marketplace    Scott Hoober    1/00 
 
Environmental Issues 
  “Going Green” Makes Good Environmental and 
    Business Sense      Steve Bushnell   1/09 
 
Ethics  
  IMSA: Working With Regulators for a More Ethical Market Brian Atchinson  7/05 
 
Examinations 
  The Emerging Need for IT Examiners    Tim Nauheimer   7/10 
 
  Company Exam Coordinators and EICs   Douglas A. Freeman  9/08 
 
Financial Crisis 2008 – 09 
  Financial Reform Bill: Insurers Do Not Post Systemic Risk Steve Tuckey   7/10 
 

P/C Insurers Are Not the problem    David A. Sampson  7/10 
 
Vaughan: Regulators Acted as “Cohesive Unit” in 
  AIG Crisis       Steve Tuckey   7/10 
 
Recession Hits Some States Harder Than Others  Steve Tuckey   5/10 
 
What Are the Lessons for Insurance Regulators from the 
  Economic Crisis?      Earl Pomeroy  11/09 
        Robert Hunter 
        Terri Vaughan 
        Robert Rusbuldt 
        Wendell Potter 
        Joel Ario 
        Robert Hartwig 
        Kevin Foley 
        James Seward 
        Etti Baranoff 
        David Snyder 
        Sean Dilweg 
        George Nichols 
        Sandy Praeger 
        Dennis Shoop 
 

  Life Insurers & TARP: An Uneasy Alliance   Steve Tuckey   7/09 
 
  Lessons from the Virgin Islands: Unifying Financial  James Holland   7/09 
    Services Regulation 
 
  Rebranding AIG      Steve Tuckey   7/09 
 
  The Golden Age of Financial Regulation   Kevin Foley   5/09 
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  Some Life Insurers Getting Reserve Relief Through ‘Backdoor’ 
    Efforts       Steve Tuckey   3/09 
 
  Variable Annuities Coming Back to Bite Life Insurers  Steve Tuckey   3/09 
 
  IRC Study: Rise in Jobless Likely to Boost Auto Uninsured 
    Rates        Wayne Cotter   3/09 
 
  A Cautionary Tale for P/C Insurers: Lessons From the 
    Mortgage Meltdown      Brian Sullivan   1/09 
 
  Prevent the Next Crisis: Demand Risk Management Education Etti Baranoff   1/09 
 
  The Financial Crisis: Regulatory Strengths – and   Wayne Cotter  11/08 
    Vulnerabilities – An Interview with Vincent Laurenzano,  
    Financial Consultant with Stroock & Stroock & Lavan 
 
  Don’t Blame State Insurance Regulation for the AIG Mess Robert Rusbuldt 11/08 
 
Financial Guaranty Insurance 
  Tax Exempt Bond Insurance: Treading Cautiously   Warren E. Buffett  5/09 
    Among the Monolines 
 
  Beware of Geeks Bearing Formulas    Warren E. Buffett  5/09 
 
  Bond Insurers, Once Staid and Stable, Create Regulatory Scott Hoober   3/08 
    Anxiety 
 
Financial Literacy Education 
  Financial Literacy Education: Creating the Illusion   Lauren E. Willis* 11/08 
    of Regulation 
 
Financial Services 
  Lessons from the Virgin Islands: Unifying Financial  James Holland   7/09 
    Services Regulation 
 
Financial Services Reform 

Time to Repeal McCarran-Ferguson?    Howard Mills   5/10 
 

  Enlarged Role for Fed Likely in 2010    Steve Tuckey   1/10 
 
Finite Risk Insurance (Financial Insurance) 
  Finite Risk Has a Bad Name, But Legitimate Uses  Scott Hoober   9/05 
 
  Time to Rethink Finite Risk Insurance    Scott Hoober   1/05 
 
Fraud  
  If It Looks Like Fraud, Smells Like Fraud . . .   Melissa Hull   9/09 
  Working Collaboratively on Medicare Advantage Issues Mary Kempker  11/08 
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  A Regulatory Approach to Fraud After a Catastrophe  L. Kim & B. Zalma  3/08 
 
  Policies are Contracts — Unless No One Enforces Them Scott Hoober  11/07 
 
  Senior Issues and the Marketplace: Fraud and Abuse  Scott Hoober   9/07 
 
  ERISA & MEWA: Where States Fit In    Luke S. Brown   3/05 
 
  Unauthorized Health Insurers: One State's Response   Angela K. Ford    5/02 
 
  Departments and AGs Use Varied Tools to Battle Fraud  Scott Hoober    3/02 
 
  Custodial Accounts: Keeping an Eye on the Assets   Vincent Laurenzano*   5/01 
 
  Sunshine State Confronts the Dark Side of Viaticals   Kevin McCarty    3/01 
 
  GAO's Frankel Report: States Failed to Notice  
    Obvious Signs of Fraud          11/00 
 
  A New Weapon to Help Regulators Combat Fraud   Dennis Jay    1/00 
 
  The Costly Trilogy of Insurance Fraud     William C. Creel*   7/98 
 
Global Warming 
  Is It Hot Enuff? Climate Change and the Insurance  
   Community       Mary Darby   9/08 
 
  Nebraska’s Wagner: Climate Change — What’s   Scott Hoober   9/07 
    Insurance Got to Do With It? 
 
  Global Warming: What If It’s for Real?   Scott Hoober   5/05 
 
Gramm-Leach-Bliley/Financial Services Reform  

Time to Repeal McCarran-Ferguson?    Howard Mills   5/10 
 

  Enlarged Role for Fed Likely in 2010    Steve Tuckey   1/10 
 
  Lessons from the Virgin Islands: Unifying Financial  James Holland 
  7/09 
    Services Regulation 
 
  The Golden Age of Financial Regulation   Kevin Foley   5/09 
 
  The Financial Crisis: Assessing Regulatory Strengths – and  Wayne Cotter   11-08 
    Vulnerabilities - An Interview with Vincent Laurenzano,  
    Financial Consultant with Stroock & Stroock & Lavan 
 
  NAIC: Producer Reciprocity Standard in Place for 35 States      11/02 
 
  Uniformity for the Sake of Uniformity?    Gerald A. Milsky*  7/02 
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  Uniform Licensing Inches Closer     Maryellen Waggoner    1/02 
 
  "Bancassurance" Financial Revolution Has  
    Yet to Arrive       Ray Soifer    1/01 
 
  Regulators Grapple with Privacy Concerns    Scott Hoober &   9/00 
        Kim Moore 
 
  NARAB Fears Moving States to Uniformity    Scott Hoober &   9/00 
        Kim Moore 
 
  With Passage of New Act, It's Time Regulators Get To  
    Know Their Local Federal Reserve Bank    Scott Hoober    3/00 
 
  The Great American S.900 Quiz     Wayne Cotter    3/00  
 
  What Every Regulator Should Know About the 1999  
  Financial Reform Law       Wayne Cotter    1/00 
 
  Bank/Financial Holding Company Powers    Dennis W. Toivonen   1/00 
 
  Financial Privacy Far From a Reality Under New Law   Frank Torres    1/00 
 
  Functional Regulation is Now the Law of the Land   George Nichols   1/00 
 
  At Long Last: Uniform Licensing     Ken A. Crerar    1/00 
 
  Observations on Financial Services Integration    Joseph Belth    1/00 
 
  Regulators of Non-Domestic Insurers Impeded  
    by New Law        Bonnie Steingart   1/00 
 
  A New Weapon to Help Regulators Combat Fraud   Dennis Jay    1/00 
 
‘Green’ Coverages    
  “Going Green” Makes Good Environmental and  
    Business Sense      Steve Bushnell   1/09 
 
Guaranty Funds 
  Omigod! State Guaranty Funds in Crisis! Or Are They?  Scott Hoober   3/04 
 
Health Insurance  
What, Exactly, Is a Medical Loss Cost?    Steve Tuckey   7/10 
 
Health Care Update: Federal Mental Health Care Parity Bill, 
  COBRA, and HITECH     Melissa Hull   5/10 
 
Ario: Feds Can Set Standards but States Must Enforce  Steve Tuckey   3/10 
 
  Preserving a State Voice in Health Care Reform: An Interview 
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    With Maryland Insurance Commissioner Ralph Tyler and 
    Maryland Deputy Insurance Commissioner Beth Sammis Wayne Cotter   9/09 
 
  Hot Issues in Life and Health Market Regulation  Douglas A. Freeman  9/09 
 

  Bay State Lessons for Health Insurance Reform   Steve Tuckey   5/09 
  Where Do the States Fit In? Health Insurance Regulation 
    in the Obama Administration     Steve Tuckey   1/09 
 
  Working Collaboratively on Medicare Advantage Issues Mary Kempker  11/08 
 
  Medical Debt Threatens Millions    Mark Rukavina*  5/08 
 
  Discount Health Plans — Regulatory Framework 
    (or lack thereof!)      Mary Darby   9/07 
 
  Will Consumer-Directed Initiatives Heal an Ailing 
     Health Care System?      Erika Rosenfield  7/06 
 
  The Whitecoats Are Coming! Health Care Revolution 
     In Massachusetts      Scott Hoober   7/06 
 
  ERISA & MEWA: Where States Fit In    Luke S. Brown   3/05 
 
  State Regulators Searching for Answers to Lingering  Scott Hoober  11/03 
    Health Insurance Crisis 
 
  Five Concerns About Association Health Plans   Sandy Praeger  11/03 
 
  Getting Hip to HIPAA: New HIPAA Privacy    Francis J. Serbaroli &   1/03  
    Rules are Coming        Vimala Varghese 
 
  Unauthorized Health Insurers: One State's Response   Angela K. Ford    5/02  
 
  Recent Health-Related Studies/Persons Without  
    Health Insurance, 1990-99           7/01  
 
  Mental Health and Managed Care: Evaluating the Results   James Wrich    7/01  
 
  Assessing the Nation's Health Care Privacy Rules   Georgetown University   7/01  
 
  When Medicare HMOs Bail Out on Their Policyholders  Scott Hoober    7/01  
 
HMOs  
  Should HMO Coverage Decisions be Subject to Medical     5/03 
    Malpractice Lawsuits? 
    NO: It Makes No Sense     Stephanie Kanwit 
    YES: Punish Misconduct     Perenich, Caroll, Perenich, 
        Avril & Caulfield 
 
  When Medicare HMOs Bail Out on their Policyholders   Scott Hoober    7/01 
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Homeowners Insurance  

  Defective Drywall Distresses Consumers, Insurers  Steve Tuckey   3/10 
 
  Revamping Florida’s Insurer of Last Resort   Steve Tuckey   5/09 
 
  A Regulatory Approach to Fraud After a Catastrophe  L. Kim & B. Zalma  3/08 
 
  Allstate: How One Reporter Decided to Go ‘Dark’  Brian Sullivan   1/08 
 
  Policies are Contracts — Unless No One Enforces Them Scott Hoober  11/07 
 
  Are Service Contracts Insurance?    Wayne Cotter   9/05 
 
  CLUE: What’s True, What’s Appropriate   Scott Hoober   9/04 
 
  Q&A: Mold Dilemma May Fester in Some States  Kirk Hansen   1/04 
 
  We Haven’t Yet Broken the Mold Dilemma   Kirk Hansen  11/03 
 
  One Regulator’s False Claims History    Tony Cignarale   9/03 
 
  Credit Scoring Raising Hackles, But Will Regulators  
    Lower the Boom?       Scott Hoober    9/02  
 
  Mold Outbreak       Nick Mallouf    1/02  
 
  When Natural Disaster Strikes: Seeking  
    Federal Remedies       Ross J. Davidson Jr.   7/00  
 
Hurricane Katrina 
  Bringing Back the Mississippi Gulf Coast   Melissa Hull   7/09 
 
  Measuring the Fallout from State Farm’s Katrina Settlement Scott Hoober   3/07 
 
  Exploring Federal Alternatives: An Interview with   Wayne Cotter   9/06 
   Illinois Director of Insurance Michael McRaith, Mississippi Scott Hoober 
   Attorney Jim Moore and David Snyder of the American 
   Insurance Association 
 
  Do Katrina, Credit Scoring Portend Major Changes  
    for the industry?      Scott Hoober   3/06 
 
  Mud, Debris, Lawsuits, Consumer Complaints –  
    Life After Katrina      Scott Hoober   1/06 
 
Identity Theft 
  Data Compromise Coverage Helps Businesses, Victims  Keith Langan   3/10 
 
Information Technology 
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  The Emerging Need for IT Examiners    Tim Nauheimer   7/10 
 
Insurance Department Profiles  

Recession Hits Some States Harder Than Others  Steve Tuckey   5/10 
 

  Mud, Debris, Lawsuits, Consumer Complaints –  
    Life After Katrina      Scott Hoober   1/06 
 
  Meet Matt Denn: An Interview with Delaware’s New 
    Commissioner      Wayne Cotter   5/05 
 
  West Virginia Keeps Close to the Companies it Examines,  
    and the Consumers it Serves      Scott Hoober    7/00  
 
  Catastrophe Tests Hands-On Style of Oklahoma’s  
    New Commissioner       Scott Hoober    7/99  
 
  For Alabama Regulators, Each Day is a Disaster  
    Waiting to Happen       Scott Hoober    5/99  
 
  California Faces Changes in Comp, Quake Coverages   Scott Hoober    3/99 
 
  Indiana Rebounds From National Media Inquiry   Scott Hoober    7/98 
 
  Oregon Mulls Hi-Tech Analysis vs. Face-to-Face Examination  Scott Hoober    3/98 
 
Interstate Insurance Compact 
  One-Stop Product Filing is Here!    Frances Arricale  7/08 
 
IRES Foundation 
  Savannah Market Regulation School 2009       5/09 
 
  Viva, IRES Foundation! The 2008 National Market  
    Regulation School          5/08 
 
  2007 IRES Foundation Market Regulation School      5/07 
 
  What Is the Difference Between IRES and the IRES 
    Foundation?           1/07 
 
  The 2006 Market Regulation School        7/06 
 
  Carol Newman is New Chair of IRES Foundation      1/05 
 
  Foundation Honors Illinois Regulator         5/04 
 
IRES Information  

Scott Hoober: 1943-2009        11-09 
 
Are You LinkedIn?         11/09 
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  New IRES President: Shoop of Pennsylvania       9/09 
 
  William E. Bailey, 1941 – 2009: IRES Mourns a True Friend     9/09 
 
  The 2009 IRES Recognition Awards        9/09 

 
  Alabama’s Jack Brown Retires         7/09 
 
  IRES to Commissioners: Thank You!       11/08 
 
  New Jersey’s Narcini Receives DeAngelo Teaching Award     5/08 
 
  IRES Membership to New Heights  (Travel & Other Benefit Information)   3/08 
 
  Polly Chan of California is New IRES President      9/07 
 
  Past IRES Presidents Agree: It’s Been a Wild Ride!      5/07 
 
  Our ‘Interesting’ Times: IRES at 20    Scott Hoober   5/07 
 
  Two Decades of IRES Achievements . . . and Achievers: 1987-2007    5/07 
 
  A Very Special Time      Howard Spence   5/07 
 
  Twenty Years with IRES: All in the Family   David Chartrand  5/07 
 
  Nebraska’s Ramge Receives DeAngelo Teaching  Award     5/07 
 
  Run for the IRES Board of Directors!        3/07 
 
  What Is the Difference Between IRES and the IRES 
    Foundation?           1/07 
 
  Celebrate 20 Years by Saving $20        1/07 
 
  2nd Annual Membership Drive        11/06 
 
  IRES Market Conduct Certification and New    Douglas A. Freeman 11/06 
    NAIC Designations 
 
  Freeman of Missouri Is New IRES President       9/06 
 
  The 2006 IRES Recognition Awards        9/06 
 
  Derk of Pennsylvania is Membership Drive Winner      9/06 
 
  What Does IRES Do for You?         9/06 
 
  IRES Membership Drive         7/06 
 
  Teacher Man (Paul L. DeAngelo Memorial Teaching Award)     7/06 
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  IRES Membership Drive         5/06 
 
  In Memoriam: Lewis Shayne         1/06 
 
  King Elected New IRES President        9/05 
 
  IRES Membership Drive: Earn a Free CDS Registration Douglas A. Freeman  1/05 
 
  “Reach Back” Feature Coming to IRES Continuing Ed Program    11/04 
 
  Yeager of Colorado is New IRES President       9/04 
 
  Gibbons of Missouri Receives Al Greer Achievement Award     9/04 
 
  President’s Award Goes to Gary Domer       9/04 
 
  Remember a Colleague and a Friend: Frank Seidel  Nancy S. Thomas  9/04 
 
  IRES Needs Your Help     Stephen E. King  1/04 
 
  Meet the IRES Publications Committee for 2003-04  Polly Chan   9/03 
 
  Ramge of Nebraska is New IRES President       9/03 
 
  Jann Goodpaster of Oregon Receives President’s Award     9/03 
 
  IRES to Launch Market Conduct Training Project      7/03 
 
  Farewell to Christel          5/03 
 
  Brad Connor Retiring            3/03 
 
  Charlie Elgin: 1929-2002          11/02 
 
  Paul Bicica of Vermont is New IRES President         9/02 
 
  Thanks to Weldon, Tommy and Scott         9/02 
 
  Shirley Robertson of Nevada Receives 2002 Al Greer Award       9/02 
 
  IRES Honors Susan Morrison           9/02 
 
  Consumer Advocate Wins Publications Award        9/02 
 
  IRES Turns 15: A Look Back at the Birth, and Growing Pains,  
    of our Society       Scott Hoober    5/02 
 
  Talking with . . . Tom Reents      Kirk Yeager    5/02 
 
  Talking with . . . Brad Connor      Cynthia Amann   5/02 
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  Talking with . . . John Reiersen     Wayne Cotter    5/02 
 
  IRES Trivia Quiz            5/02 
 
  IRES Past Presidents            5/02 
 
  President's Award Recipients           5/02 
 
  The IRES Annual CDS: A History          5/02 
 
  New Technology Option Added to AIE Curriculum         3/02 
 
  Al Greer: 1911-2001            1/02 
 
  Establishing Dynamic State Chapters     Pam Donnewald &   1/02 
        Karen Dyke 
 
  Jann Goodpaster of Oregon is New IRES President        9/01 
 
  IRES Adds New Accreditation Option for State  
    Health Care Regulators      Ed Mailen    5/01  
 
  Board Approves Changes to IRES Curriculum for  
    AIE/CIE Designations      Jann Goodpaster   9/99 
 
  Past Presidents to Focus on IRES’ Future    Gary L. Domer    3/99 
 
  IRES Web Site Update      Scott Hoober    1/99 
 
  Code of Professional Conduct and Ethics Adopted        7/98 
 
Legal Issues 
  Measuring the Fallout from State Farm’s Katrina Settlement Scott Hoober   3/07 
 
  A Court Decision Threatens the Stability of California’s 
     Insurance Market      Dan Dunmoyer   7/04 
 
  This Just In: California High Court Won’t Hear 
     ‘Persistency’ Case      Best’s Insurance News  7/04 
 
  U.S. Supreme Court Round-Up, 2002 – 2003 Term  Mark Gardner  11/03 
 
Licensing  
  Uniformity for the Sake of Uniformity?    Gerald A. Milsky*   7/02 
 
  Uniform Licensing Inches Closer     Maryellen Waggoner   1/02 
 
Life Insurance  
  Annuities: Protecting Consumers with Suitability Regulation Thomas E. Hampton  3/10 
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Permitted Practices Post Problems for Insurance Consumers J. Robert Hunter  3/10 
 
  Hot Issues in Life and Health Market Regulation  Douglas A. Freeman  9/09 
 

  Life Insurers & TARP: An Uneasy Alliance   Steve Tuckey   7/09 
 
  Some Life Insurers Getting Reserve Relief Through ‘Backdoor’ 
    Efforts       Steve Tuckey   3/09 
 
  Variable Annuities Coming Back to Bite Life Insurers  Steve Tuckey   3/09 
 
  Life Settlements, Viaticals and Investor-Initiated Insurance Wayne Cotter   9/07 
 
  Who Leads Senior Citizens Through the Annuity Maze? Scott Hoober   7/07 
 
  Life Settlements: Pro and Con         7/05 
     YES: More Choices for Consumers    Michael D. Freedman 
     NO: Few Policies & High Costs    John Skar 
 
  Secondary Guarantees, Variable Annuities Keep 
    Regulators on Their Toes     Scott Hoober   5/04 
 
  When Life Products Don't Fit Consumers' Needs, What Then?  Scott Hoober    1/03 
 
  Companies Facing More Scrutiny from Regulators  
    about "Janitor's Life" Plans      Scott Hoober    7/02 
 
Litigation  
  Could Welding Rods by the Next Asbestos for Trial 
     Lawyers, Insurers?      Scott Hoober   7/04 
 
  Should HMO Coverage Decisions be Subject to Medical     5/03 
    Malpractice Lawsuits? 
    NO: It Makes No Sense     Stephanie Kanwit 
    YES: Punish Misconduct     Perenich, Carroll, Perenich 
        Avril & Caulfield 
 
  How Increased Litigation Costs Impact Insurance Consumers  Nick Mallouf    5/01 
 
Lloyd’s of London 
  Lloyd’s, Equitas & Retroactive Reinsurance   Warren E. Buffett 11/07 
 
  The Look of Lloyd’s – Ten Years After    Vincent Laurenzano  7/05 
 
Market Analysis 
  Market Analysis – An Examiner’s Perspective   Craig L. Leonard  3/05 
 
  Market Analysis is Here to Stay    Wayne Cotter   9/04 
 
Market Conduct Regulation 

2010 Brings Focus on Market Conduct Compliance  Kathy Donovan   1/10 
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Hot Issues in Life and Health Market Regulation  Douglas A. Freeman  9/09 
 

  Company Exam Coordinators and EICs   Douglas A. Freeman  9/08 
 
  Allstate: How One Reporter Decided to Go ‘Dark’  Brian Sullivan   1/08 
 
  Addressing Violations of Law & Regulations in MC Exams Douglas Freeman 11/07 
 
  Maintaining Confidentiality During the Exam Process  Gary Land   9/07 
 
  Market Regulation: Procedure Review Examinations:   Don Koch   3/07 
    The Next Step 
 
  April 15-17 at Hilton Head: Market Regulation School for     3/07 
    Industry Professionals Gears Up 
 
  How Transparent Should Insurers be With Regulators?  Joseph F. Bieniek 11/06 
 
  IRES Market Conduct Certification and New    Douglas A. Freeman 11/06 
    NAIC Designations 
 
  The Cost of Regulatory Compliance    Joseph F. Bieniek  7/06 
 
  Compliance Audits: Preparing for the Market Conduct  
    Examiner       Bob Chilone   1/06 
 
  Understanding the New Market Conduct Statement  Melissa Hull &  11/05 
        Bruce Ramge 
 
  Market Analysis is Here to Stay    Wayne Cotter   9/04 
 
  What Marker Conduct Examiners Need to Know  
     About Financial Regulation     Victoria Savoy   7/04 
 
  A New Mindset Needed to Reinvent Market Regulation  Birny Birnbaum   3/04 
 
  GAO: Uniformity Lacking – ‘Market Analysis’ is New 
     Standard for Tracking Companies    Richard J. Hillman  3/04 
   
  IRES to Launch Market Conduct Training Project      7/03 
 
  Market Conduct "Baseline" Exams     Donald P. Koch  11/02 
 
  Commissioners Set Goals for Market Conduct Reform   Tim Mullin    7/02  
 
  Quo Vadis Market Conduct? The NCOIL Study,  
    the Industry Viewpoint          11/00 
 
  Nichols: States Must Adopt Uniform Market Conduct  
    Standards or Face Demise      Scott Hoober &   9/00 



 22

        Kim Moore 
 
  Market Conduct Exams: An Insurer's Perspective   Mark Gardner    7/00 
 
  How to Avoid Bad Grades on Market Conduct Exams   David Holstein    1/99 
 
  How to Avoid Market Conduct Exam Pitfalls    Donald P. Koch  11/98 
 
  NAIC Survey: Market Conduct Exams by Staff?  
    By Contractors? The States are Split     Scott Hoober   11/98 
 
  Keeping the Horses in the Barn: Facing the Issue of  
    Confidential Exam Documents     Kathy A. Steadman*  5/98 
 
  Not Everyone Wild About Multistate Market Exams   Scott Hoober    5/98 
 
  Oregon Mulls Hi-Tech Analysis vs. Face-to-Face Exam  Scott Hoober    3/98 
 
MCM Program 
  New IRES MC+ Program Up and Running   Gary Domer   1/08 
 
  Addressing Violations of Law & Regulations in MC Exams 
    (MC+ Chapter)       Douglas Freeman 11/07 
 
  IRES MC+ Certification Program: Up and Running      9/07 
 
  Maintaining Confidentiality During the Exam Process 
    (MC+ Chapter)       Gary Land   9/07 
 
  Market Regulation: Procedure Review Examinations:  
    The Next Step (MC+ Chapter)     Don Koch   3/07 
 
Medical Loss Cost 
  What, Exactly, Is a Medical Loss Cost?   Steve Tuckey   7/10 
 

Medical Malpractice 
  Should HMO Coverage Decisions be Subject to Medical     5/03 
    Malpractice Lawsuits? 
    NO: It Makes No Sense     Stephanie Kanwit 
    YES: Punish Misconduct     Perenich, Carroll, Perenich 
        Avril & Caulfield 
Medicare  
  Senior Issues and the Marketplace: Fraud and Abuse  Scott Hoober   9/07 
 
  Nebraska’s Ramge Receives DeAngelo Teaching Award     5/07 
 
  When Medicare HMOs Bail Out on Their Policyholders  Scott Hoober    7/01 
 
Miscellaneous 

Hooray for Hazel! Cheers, Tears for Hazel Mosby      5/10 
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  Alabama’s Jack Brown Retires         7/09 
 
  IRES 2009 Commissioner Guide        3/09 
 
  Long of NC: ‘Zealous Advocate for Consumers’     3/09 
 
  Odds & Ends       Wayne Cotter  11/08 
 
  Nebraska’s Tim Wagner: A Friend to IRES (obit)      11/07 
 
  California Regulators Form Local Organization       3/07 
 
  Compliance Professionals to Gather in Orlando       7/06 
 
  2006 Commissioner Guide         5/06 
 
  In Memoriam: Lewis Shayne         1/06 
 
  Updating the News . . . Asbestos, Welding Fumes  Scott Hoober  11/05 
 
  Noah in the 21st Century        11/05 
 
  Cheers for Chan in California        11/05 
 
  2005 Commissioner Guide: A State-By-State Index      3/05 
 
  Scott Laird 1950-2004         11/04 
 
  Remember a Colleague and a Friend: Frank Seidel  Nancy S. Thomas  9/04 
 
  Know Your Insurance Commissioners! A State-by-State Index     5/03 
 
  Farewell to Christel          5/03 
 
  Brad Connor Retiring            3/03 
 
  Identifying Regulatory Excellence     Richard E. Stewart   3/03 
 
  Garamendi Wins?       Wayne Cotter    1/03 
 
  Charlie Elgin: 1929-2002          11/02 
 
  Oldest Working Life Actuary to Leave State Service       11/02 
 
  Learning the Tricky Language of Losses    Warren E. Buffett   7/02 
 
  Dull v. Duller: Lawyers Battle Over Citation Style   Mark L. Gardner   3/02 
 
  Al Greer: 1911-2001            1/02 
 
  Under the Radar Screen      Wayne Cotter    1/02 
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  Update: UPS Wins!            7/01 
 
  Are Elected Commissioners Closer to the People's Pulse –  
    Or Too Close?       Scott Hoober    3/01 
 
  The UPS Tax Case: Where Were the Insurance Regulators?  Mark L. Gardner   3/01 
 
  The Country's Oldest Working Life Actuary    Wayne Cotter    1/01 
 
  California's Quackenbush Scandal Tarnishes Industry,  
    Panelists Say       Frederick L. Pilot   1/01 
 
  Brain Teasers        Wayne Cotter &   7/00 
        Kashyap Saraiya 
 
Mold 
  Q&A: Mold Dilemma May Fester in Some States  Kirk Hansen   1/04 
 
  We Haven’t Yet Broken the Mold Dilemma   Kirk Hansen  11/03 
 
  Mold Outbreak       Nick Mallouf    1/02 
 
NAIC Developments  
  What Hath Spitzer Wrought? NAIC Model Producer Act Scott Hoober   3/05 
 
  The NAIC’s SVO: Changing Duties,  
     Changing Responsibilities     Gregory V. Serio  5/04 
 
  I-FILE & SERFF: Can Competing E-Filing Systems  Scott Hoober   1/04 
    Really Co-exist? 
 
  NAIC: Producer Reciprocity Standard in Place for 35 States      11/02 
 
  Commissioners Set Goals for Market Conduct Reform   Tim Mullin    7/02 
 
  NAIC Survey: Market Conduct Exams by Staff?  
    By Contractors? The States are Split     Scott Hoober   11/98 
 
No-Fault Auto Insurance 
  Is No-Fault Auto Losing its Sizzle?    Scott Hoober   5/06 
 
Optional Federal Charter 
  OFC Proposals May be Low on Many 2009 Wish Lists  Steve Tuckey   1/09 
 
  Looking Beyond the Rhetoric (NAIC Testimony)  Eric Dinallo   5/08 
 
  Modernizing Insurance Regulation: A Blueprint for Change U.S. Treasury   5/08 
 
Patient Protection and Affordable Care Act 
  What, Exactly, Is a Medical Loss Cost?   Steve Tuckey   7/10 
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Pensions 
  Improving the Integrity of our Public Pensions   Arthur Levitt, Jr.  1/08 
 
  How Golden is Your Parachute?    Scott Hoober  11/05 
 

How’s It Going? A Look at Selected Public Pension Plans Judy Wald  11/05 
 
Permitted Practices 

Permitted Practices Post Problems for Insurance Consumers J. Robert Hunter  3/10 
 

President's Column  
  The President's Column appears in every issue of The Regulator. The column contains brief 
    thoughts on topical issues from the President of IRES.  
 
Principles-Based Regulation 
  New York, Others, Come up with a Far Better System —  Scott Hoober   3/08 
    In Principal 
 
Privacy Issues  
  Getting Hip to HIPAA: New HIPAA Privacy Rules  
    are Coming        Francis J. Serbaroli &   1/03 
        Vimala Varghese 
 
  Regulators Grapple with Privacy Concerns    Scott Hoober &   1/03  
        Kim Moore 
 
  Financial Privacy Far From a Reality Under New Law   Frank Torres    1/03  
 
Producer Disclosure 
  Insurance Brokers: Drive for Disclosure Casts Old  
    Practices in New Light     Joseph S. Harrington  1/06 
 
  What Hath Spitzer Wrought? NAIC Model Producer Act Scott Hoober   3/05 
 
Property/Casualty Insurance 
  P/C Insurers Are Not the problem    David A. Sampson  7/10 
 
  Strengthening Florida’s Property-Casualty Market  Steve Tuckey   5/10 
 
  A Cautionary Tale for P/C Insurers: Lessons From the 
    Mortgage Meltdown      Brian Sullivan   1/09 
 
  Allstate: How One Reporter Decided to Go ‘Dark’  Brian Sullivan   1/08 
 
  Policies are Contracts — Unless No One Enforces Them Scott Hoober  11/07 
 
  How Regulators Can Return P/C Profits to Reasonable Levels J. Robert Hunter*  3/05 
 
  The Look of Lloyd’s – Ten Years After    Vincent Laurenzano  7/05 
 



 26

Rating Agencies  
  Rating the Raters: What Should Consumers and Regulators  
    Make of A.M. Best and Other Rating Agencies   Scott Hoober    3/03 
 
Regulatory Compliance 
  The Cost of Regulatory Compliance    Joseph F. Bieniek  7/06 
 
  Compliance Professionals to Gather in Orlando       7/06 
 
Regulatory Roundup  
  Regulatory Roundup appears in every issue of The Regulator. The column includes summaries 
    of recent legislation, court decisions, insurance department bulletins, etc., involving insurance 
    issues throughout the U.S. 
 
Reinsurance 
  Lloyd’s, Equitas & Retroactive Reinsurance   Warren E. Buffett 11/07 
 
  Sidecars Seen as New Source of Capital   Shanique Hall   1/07 
 
  Finite Risk Has a Bad Name, But Legitimate Uses  Scott Hoober   9/05 
 
  Reinsurance and Mega-Catastrophes    Warren E. Buffett  5/05 
 
Risk-Focused Exams 
  Are You Ready for Risk-Focused Exams   Tim Nauheimer   7/07 
 
Risk Management 

  Risk Control: The Responsibility for Failure   Warren E. Buffett  5/10 
 

  Prevent the Next Crisis: Demand Risk Management Education Etti Baranoff   1/09 
 
Security Funds (see Guaranty Funds)  
 
Securities Valuation Office 
  The NAIC’s SVO: Changing Duties,     
    Changing Responsibilities     Gregory V. Serio  5/04 
 
Senior Issues 
  Working Collaboratively on Medicare Advantage Issues Mary Kempker  11/08 
 
  Senior Issues and the Marketplace: Fraud and Abuse  Scott Hoober   9/07 
 
  Life Settlements, Viaticals and Investor-Initiated Insurance Wayne Cotter   9/07 
 
  Who Leads Senior Citizens Through the Annuity Maze? Scott Hoober   7/07 
 
September 11, 2001  
  Terrorism Risk Insurance Act of 2002: Highlights   Wayne Cotter    1/03 
 
  Business Not As Usual      Scott Hoober    1/02 
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  Under the Radar Screen      Wayne Cotter    1/02 
 
  Regulators: Be Aware of These Emerging Issues   Kashyap Saraiya & 11/01 
        Wayne Cotter 
 
  Are Insurers Prepared for the Mental Health Fallout  
    from September 11?       Vicki Lankarge   11/01 
 
  Compensation Fund Established for 9/11 Victims   Wayne Cotter   11/01 
 
  Remembering September 11      Wayne Cotter   11/01 
 
  New York Insurance Regulators Respond to  
    Aftermath of WTC       Scott Hoober   11/01 
 
Service Contracts 
  It’s Not the Service Contract. It’s the Claim: ‘We’re Insured’ Arthur J. Chartrand  1/07 
 
  Are Service Contracts Insurance?    Wayne Cotter   9/05 
     See also November 2005 and January 2006 issues for letters regarding this article 
 
Sidecars 
  Sidecars Seen as New Source of Capital   Shanique Hall   1/07 
 
SMART Act 
  Get Smart: Debating the SMART Act    Janet Glover   9/05 
 
Solvency Regulation 
  Lessons from the Virgin Islands: Unifying Financial  James Holland   7/09 
    Services Regulation 
 
  Are You Ready for Risk-Focused Exams   Tim Nauheimer   7/07 
 
  Plan, Plan, Plan for Multi-State Exams    Wayne Cotter   9/06 
 
  The Look of Lloyd’s – Ten Years After    Vincent Laurenzano  7/05 
 
  What Market Conduct Examiners Need to Know 
     About Financial Regulation     Victoria Savoy   7/04 
   
Regulation Helps Insurers Stay Healthy in Unhealthy  
    Climate        Joseph L. Petrelli  11/02 
 
  Learning the Tricky Language of Losses    Warren E. Buffett   7/02  
 
  SPEs and CAT Bonds       Vincent Laurenzano   3/02 
 
  Enron's Impact on State Outsourcing Decisions   J. Robert Hunter*   3/02 
 
  "Risk-Focused" Exams: Choosing the Right Tool   Frances J. O'Connor  11/01 
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  Custodial Accounts: Keeping an Eye on the Assets   Vincent Laurenzano*   5/01 
 
  Are You Ready for Codification?     Dave Christensen   1/01 
 
Speed-to-Market  
  One-Stop Product Filing is Here!    Frances Arricale  7/08 
 
  Five Strengths of Speed-to-Market     George Nichols  11/00 
 
  Five Reasons Why Insurance Consumers are  
    Concerned about Speed-to-Market     J. Robert Hunter  11/00 
 
  Is Speed-to-Market Racing Too Fast for Consumers?   Scott Hoober   11/00 
 
Spitzer Investigation 
  Brokers Cry for Exorcist as New Spirit Engulfs   Scott Hoober   5/06 
    Regulatory Bodies 
 
  What Hath Spitzer Wrought? NAIC Model Producer Act Scott Hoober   3/05 
 
  Spitzer Probe: What are Lessons for Regulators?  Karl LaFong*   1/05 
        (a.k.a. Mark Gardner) 
 
Staffing Insurance Departments 
  Regulators Juggling Responsibilities in Light of Stringent Scott Hoober   5/03 
    State Budgets 
 
  Shortage of Accountants Creates Dilemma for  
    State Insurance Departments, Companies    Scott Hoober    3/00 
 
State vs. Federal Regulation  

  Time to Repeal McCarran-Ferguson?    Howard Mills   5/10 
 
Ario: Feds Can Set Standards but States Must Enforce  Steve Tuckey   3/10 
 
Enlarged Role for Feds Likely in 2010    Steve Tuckey   1/10 
 
  Preserving a State Voice in Health Care Reform: An Interview 
    With Maryland Insurance Commissioner Ralph Tyler and 
    Maryland Deputy Insurance Commissioner Beth Sammis Wayne Cotter   9/09 
 
    Sevigny: State System Works, but Change is Needed  Melissa Hull   9/09 
 

  Where Do the States Fit In? Health Insurance Regulation 
    in the Obama Administration     Steve Tuckey   1/09 
 
  OFC Proposals May be Low on Many 2009 Wish Lists  Steve Tuckey   1/09 
 
  Don’t Blame State Insurance Regulators for the AIG Mess Robert Rusbuldt 11/08 
 
  IRES to Commissioners: Thank You!       11/08 
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  Looking Beyond the Rhetoric (NAIC Testimony)  Eric Dinallo   5/08 
 
  Modernizing Insurance Regulation: A Blueprint for Change U.S. Treasury   5/08 
 
  Battle of the Press Releases         1/07 
 
  Exploring Federal Alternatives: An Interview with   Wayne Cotter   9/06 
   Illinois Director of Insurance Michael McRaith, Mississippi Scott Hoober 
   Attorney Jim Moore and David Snyder of the American 
   Insurance Association 
 
  Federal Regulation: The Good, Bad & Ugly   Janet Glover   9/06 
 
  Get Smart: Debating the SMART Act    Janet Glover   9/05 
 
  Spitzer Probe: What are Lessons for Regulators?  Karl LaFong*   1/05 
        (a.k.a. Mark Gardner) 
 
  State Regulation at the Crossroads? (Part 2)   Wayne Cotter   1/05 
 
  About This Issue      Wayne Cotter  11/04 
 
  Where is State Regulation Headed?    Tom Ahart  11/04 
        Joel Ario 
        Birny Birnbaum 
        Steven Geller 

Scott Hoober 
        Robert Hunter 
        George Nichols 
        Sandy Praeger 
        Roger Schmelzer 
        Greg Serio 
        Dave Snyder 
        Kirk Yeager 
         
  State Regulation at the Crossroads? – An Interview With Wayne Cotter   9/04 
    Commissioners Dean (CO), Csiszar (SC), Poolman (ND) 
    And Praeger (KS), Part 1 (Part 2 appears in the 1/05 issue) 
 
  NAIC Chief Urges Regulators to Rethink Regulatory Debate     9/04 
 
  Oxley-Baker ‘Road Map’ Leads in Wrong Direction  Robert Hunter   5/04 
 
  Oxley-Baker Offers Good ‘Road Map’ for Lawmakers  Thomas B. Ahart  5/04 
 
  Three Insurance Commissioners Speak Out – An Interview  Scott Hoober   9/03 
    With Commissioners Cohen (AZ), McCarty (FL) and  
    Pickens (AK) 
 
  ‘Real’ Threat of Federal Regulation, NAIC Chief Warns Wayne Cotter   9/03 
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  SUMMARY: Insurance Consumer Protection Act of 2003     9/03 
 
  The Impact of Corporate Governance and Financial Scandals William J. Larkin &  7/03 
    On Insurance Regulation     J. Stephen Casscles 
 
  Courts May Decide the Future of State Regulation   David F. Snyder   1/03  
 
  NAIC's Sebelius Says State Regulation is Alive and Well  Scott Hoober    9/01  
 
  Is State Regulation Dead?      Joseph Belth  11/99 

Wayne Cotter 
Michael Duncan 
Angela Ford 
Scott Hoober 
J. Robert Hunter 
Peter Kinzler 
Sean Mooney 
George Nichols* 
George Reider 
John Reiersen 
David Snyder  
 

  More Uniform Regulation is Only Weapon Against Feds  Scott Hoober    9/98  
 
Subprime Crisis 
  Looking Behind the Subprime Crisis    Matti Peltonen   3/08 
 
  Bond Insurers, Once Staid and Stable, Create Regulatory Scott Hoober   3/08 
    Anxiety 
 
Suitability  
  Suitability; A Conundrum for Enforcement/Compliance  Jann Goodpaster  9/08 
 
  When Life Products Don't Fit Consumers' Needs, What Then?  Scott Hoober    1/03 
 
Surplus Lines  
  Surplus Lines Burdens May ease in 2010   Steve Tuckey   1/10 
  
Terrorism  
  Commissioners Call Special Summit on Catastrophe Plan    11/05 
 
  Insurance and the Risk of Terrorism    Conning & Conning  5/03 
        Research 
 
  Terrorism Risk Insurance Act of 2002: Highlights   Wayne Cotter    1/03 
 
Title Insurance 
 
  Title Insurance and California’s Reforms   Bryant W. Henley 11/06 
        Kim Morimoto 
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  California Targets Illegal Title Arrangements   Rebecca Westmore*  1/06 
 
Viaticals  
  Are Viatical Settlements Really Vital, Valuable & Settling? Angela Ford   9/08 
 
  Life Settlements, Viaticals and Investor-Initiated Insurance Wayne Cotter   9/07 
 
  Life Settlements: Pro and Con         7/05 
    YES: More Choices for Consumers    Michael D. Freedman 
    NO: Few Policies & High Costs    John Skar 
 
  Sunshine State Confronts the Dark Side of Viaticals   Kevin McCarty    3/01 
 
Welding Rods 
  Updating the News . . .      Scott Hoober  11/05 
 
  Could Welding Rods by the Next Asbestos for Trial 
     Lawyers, Insurers?      Scott Hoober   7/04 
 
Workers’ Compensation Insurance 
  From Turmoil and Crisis Comes Reform for California’s Rate Regulation Staff*  1/04 
    Workers’ Comp System     California DOI 
 
 
 
   *Winner, Schrader-Nelson "Article of the Year" Award  
 
 


