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	Your Application must be accompanied by:

1)
A transcript showing designation and course completion

2)
Attestation of IRES membership and two years of full time regulatory or insurance industry service 
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Apply Online at
www.go-ires.org


or
Mail Form to:

IRES

1821 University Ave W, Ste S256 
St. Paul, MN 55104 

Phone: 651.917.6250  Fax: 651.917.1835 

E-mail: info@go-ires.org
www.go-ires.org
	(please print)   Mr.      Mrs.    Ms.

_________________________________________________________
Name

______________________________________________________________
Insurance Organization

______________________________________________________________
Mailing Address

______________________________________________________________
Telephone

Designation Applied for: 

Certified Insurance Consumer Service Representative
(CICSR)

In accordance with the rules established by the IRES Board of Directors, to earn the CICSR designation, an individual must:

1. Satisfy the specified curriculum requirements.
2. Have two or more years of full time experience with an insurance regulatory agency, or in the insurance industry.  Regulatory contractors with two years of experience are also eligible.
3. Be a General or Individual Sustaining Member in good standing.
In applying for the CICSR designation, you must certify that you are an IRES member or are applying for IRES membership with this submission.  If you are not already an IRES member, then a membership application and the applicable annual membership dues must be submitted with this application.



I hereby attest that I am currently a General Member or Individual Sustaining Member in good standing of the Insurance Regulatory Examiners Society, or am becoming a General Member or Individual Sustaining Member.  In addition, by signing below I attest that I have two years of full time regulatory or insurance industry service.
I authorize the Insurance Regulatory Examiners Society and persons acting on its behalf to obtain such other and further information as may be necessary to verify the information provided in this application and to evaluate my eligibility for the designation.  I further authorize my educational institution, governmental agency, employer, supervisor or any other organization or person that has records or knowledge of my eligibility to give such information to the Society.  
Your Signature                                                                             Date

Your application MUST be accompanied by verification of earning one of the required consumer/customer service designations below and transcripts showing course completion for the optional courses completed.



CICSR - Curriculum Requirements
Part I – Consumer Service Designation

To earn a CICSR, an applicant must have successfully completed one of the following LOMA or AICPCU customer or consumer service designations:

· ACS–Associate, Customer Service

· ACS–Life Insurance

· ACS–Annuities
· ACS–Reinsurance 

· ACS–Property & Casualty 
Part II – Electives
To earn a CICSR the applicant must also successfully complete any four of the elective courses listed below. Courses used to satisfy the designation requirement noted above, cannot be used to satisfy this requirement.

	IR 201
	· Insurance Regulation

	AIS 25
	· Associate in Insurance Services (AIS) Program

	LOMA 280 & 281
	· Principles of Insurance: Life, Health & Annuities

	LOMA 290 7 291
	· Insurance Company Operations

	AIRC 410
	· Regulatory Compliance — Companies, Producers and Operations

	AIRC 420
	· Regulatory Compliance — Insurance and Annuity Products

	AINS 21
	· Property and Liability Insurance Principles 

	AINS 22
	· Personal Insurance

	AINS 23
	· Commercial Insurance

	NAIC Courses (these courses are available to state employees only), each counts as one course
	· Consumer Assistance Training Online Foundations of Insurance Regulation

· Customer Assistance Training

· Core Legal

· Integrating Market Regulation

· Market Analysis

	UND 386
	· Underwriting Life and health 

	All AHIP courses
	· Each individual course counts as one

	All HS courses 
	· Each individual course counts as one

	All CPCU courses
	· Each individual course counts as one

	All other LOMA courses 
	· Each individual course counts as one

	All AHM courses 
	· Each individual course counts as one

	AIC 33

AIC 34

AIC 35

AIC 36
	· Claims Handling Principals and Practices

· Worker’s Compensation & B.I. Claims

· Property Loss Adjusting

· Liability Claims Practices

	Note:  Any courses used to earn one of the ACS designations will not count towards earning a CICSR.


*Continuing Education (CE) for this designation will be the same as required for the AIE and CIE designations.  Namely, the individual must obtain 15 hours of CE annually and maintain membership with IRES.






